New practices and procedures have been adopted to enhance safety in the clinic at
this time. Thank you for your patience, understanding, and cooperation as we get
used to these new precautions together!

Before Your Appointment
Please refrain from coming into the clinic if you or anyone you’ve been around in the
past two weeks has been diagnosed with, is awaiting test results for, or is suspected
of having COVID-19. Additionally, if you have travelled within the past two weeks,
please reschedule your appointment. If you have a fever, dry cough, runny nose,
sore throat, or loss of smell (any symptoms attributable to COVID-19), do not come
to the office. You will not be charged any late cancellation fees in such an event.

When You Arrive
Upon arrival, please call or text me (or wave and make sure I see you’re there!). I
will meet you outside the door and take your temperature with a touchless forehead
thermometer. No waiting room, or extra guests (one parent/guardian per child).
We will all wear masks the entire time we are inside the building- if you have no
access to a mask, inform me and I can meet you outside with one. Hand sanitizer
will be available both in the hallway and in the treatment rooms. At your first
appointment back, there will be an informed consent sheet to initial and sign, to
acknowledge the current heightened risk of infection, as well as enhanced safety
protocols, and that you will not knowingly come to the clinic if you are knowingly or
likely infected/infectious.

Enhanced Safety Measures
The office (including walls and floors) will be cleaned daily with a professionalgrade cleaner intended for use in hospitals/operating rooms. Additionally, paper
covers will be used for chairs/tables, and chairs/tables and other high-touch
surfaces will be wiped down with disinfectant between patients. I will wear gloves
for direct patient contact. Food and drink will not be provided or permitted within
the office at this time. Although blankets are usually provided, if you think you may
want one, please bring your own at this time (heat lamps will still be available).
*Be advised that, although I will clean the fixtures/handles/toilet seat several times
per day, the restroom and the hallway leading to it are common areas and therefore
I cannot guarantee cleanliness. If possible, use the restroom elsewhere before or
after your visit.
* If possible, pay by Zelle, check, or card. No cash change given at this time.

